[image: image1.emf]Number of completed surveys 78

I'm a young person

I'm an adult attending a Soft 

Touch project

My child attends a Soft Touch 

project

I work or volunteer for Soft 

Touch

I work or volunteer for 

another organisation

Other

Results of our stakeholder survey  
March 2014
We are always looking to make sure that we are doing the best job we can, and in order to make sure of that, we have implemented a regular survey of stakeholders.
In order to get a representative spread of respondents we decided to do two surveys during half term, and two during term time.  This is the fourth report for 2013-14, and was carried out in the week beginning 24 March.

For this week, we asked all stakeholders that were encountered, to answer a few questions about their experiences with Soft Touch.

Summary
We had 78 completed surveys handed back.
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	Relationship to Soft Touch
	Number of completed surveys
	Percent of completed surveys

	I'm a young person
	42
	53.8%

	I'm an adult attending a Soft Touch project
	18
	23.1%

	My child attends a Soft Touch project
	0
	0.0%

	I work or volunteer for Soft Touch
	6
	7.7%

	I work or volunteer for another organisation
	5
	6.4%

	Other
	7
	9.0%


We received very positive responses from all surveys. 

41 of the 78 respondents (52.6%) also chose to provide an additional comment about Soft Touch in the open-ended question.  Examples of these can be found on pages  4-5.
Overall quality of experience with Soft Touch

When asked how they rated the overall quality of their experience with Soft Touch, 75.6% of respondents said the experience was ‘Excellent’, 23.1% said ‘Good’, and 1.3% said 'Satisfactory'. 
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	Relationship to Soft Touch
	Experience - excellent
	Experience - 
good
	Experience - 
satisfactory

	I'm a young person
	30
	38.5%
	11
	14.1%
	1
	1.3%

	I'm an adult attending a Soft Touch project
	13
	16.7%
	5
	6.4%
	0
	0.0%

	My child attends a Soft Touch project
	0
	0.0%
	0
	0.0%
	0
	0.0%

	I work or volunteer for Soft Touch
	6
	7.7%
	0
	0.0%
	0
	0.0%

	I work or volunteer for another organisation
	5
	6.4%
	0
	0.0%
	0
	0.0%

	Other
	5
	6.4%
	2
	2.6%
	0
	0.0%

	Total
	59
	75.6%
	18
	23.1%
	1
	1.3%


Quality of the creative activities that Soft Touch delivers with people

When asked how they would rate the quality of the creative activities that Soft Touch delivers with people, 71.8% of respondents said the creative activities were ‘Excellent’, 24.4% said ‘Good’, and 3.8% said 'Don't Know'. Of the 3 people who said "Don't Know", 1 was a person who uses our facilities and interacts with our staff but has not participated in any of our projects; 1 was a young person attending a project; and 1 was a work experience person who has not yet attended any sessions.
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	Relationship to Soft Touch
	Creative activities - excellent
	Creative activities - 
good
	Creative activities - 
don't know

	I'm a young person
	28
	35.9%
	13
	16.7%
	1
	1.3%

	I'm an adult attending a Soft Touch project
	14
	17.9%
	4
	5.1%
	0
	0.0%

	My child attends a Soft Touch project
	0
	0.0%
	0
	0.0%
	0
	0.0%

	I work or volunteer for Soft Touch
	4
	5.1%
	1
	1.3%
	1
	1.3%

	I work or volunteer for another organisation
	5
	6.4%
	0
	0.0%
	0
	0.0%

	Other
	5
	6.4%
	1
	1.3%
	1
	1.3%

	Total
	54
	71.1%
	19
	25.0%
	3
	3.8%


Additional comments

Respondents were also asked if they had anything else they wanted to say about Soft Touch. The following is a selection of the comments we received:
Staff are friendly and nice. - Young participant
Staff are very kind. - Young participant
It's a great opportunity to attend this wonderful group to learn new things. - Young participant
It's amazing. - Young participant
They provide a wonderful array of equipment and activities that can be very helpful. - Young participant
It's honestly been a brilliant experience attending Soft Touch. Especially watching the amount of attendees rising over time. - Young participant
All staff were very friendly. - Young participant
Staff really kind and helpful. - Young participant
Brilliant class. Very enjoyable. - Adult participant
I have learnt to cut out stencils, spray, painting, and made a clock out of a record. I've had great fun, learnt a lot, and been with so many nice people. - Adult participant
Awesome. Keep up the good work. - Adult participant
Love it. More, more, more, please! - Adult participant
The staff we have worked with were excellent. - Adult participant
We've had so much fun learning new skills. - Adult participant
The course has gone very fast. I wish it was for a bit longer. - Adult participant
Brilliant for parents and children. We have loved it. - Adult participant
I have enjoyed myself here and I recommend a lot of people to this project. - Adult participant
I have enjoyed working with Soft Touch. It's great experience. - Young participant
It is a great place to attend. - Young participant
I enjoy working with everyone. - Young participant
It's a great way for young people to be creative and show talent. - Young participant
Sessions that allow creative ideas are awesome. Need more young person based ideas. - Young participant
Excellent organisation that works with young people. Excellent outcomes. - Partner Organisation
Very welcome at our playground any time. Always offer young people something that we are not able to. Kids love it. - Partner organisation
It has inspired parents and staff to plan new projects, and it has given parents confidence! The numbers have grown since Soft Touch have been coming. Some good relationships have been formed. E.g. Not sitting in groups but joining up together more. - Partner organisation
Great resource for the project that I work for. - Partner Organisation
Moves on from strength to strength. Long may it continue. - Voluntary Director
Great team of friendly people, willing to help out as much as possible with creative projects. - Facility User
1
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		Session		Survey number		Name		Q1 - How do you know Soft Touch?		Q2 - Quality of your experience with us?		Q3 - Quality of creative activities Soft Touch delivers?		Q4 - Do you have anything else you want to say about Soft Touch?		Notes/extra info

		Office visit		F001		Kam Chauhan		Other, please specify: (put info in Notes)		Excellent		Excellent		Excellent organisation that works with young people. Excellent outcomes.		Partnership work & Commission service

		Office visit		F002		Helen McNulty		I work or volunteer for another organisation		Excellent		Excellent		Great resource for the project that I work for.		Leicester Youth Offending.

		Director		F003		Gill Brigden		I work or volunteer for Soft Touch		Excellent		Excellent		Moves on from strength to strength. Long may it continue.

		Elevated@ST		F004		Callum Chinnage		I'm a young person		Excellent		Good

		Elevated@ST		F005		Jaime Wilkins		I'm a young person		Excellent		Excellent

		Creative Mentors		F006		Matthew Grogan		I'm an adult attending a Soft Touch project		Excellent		Excellent		I have enjoyed myself here and I recommend a lot of people to this project.

		BUNP Venny		F007		Andrea		I'm a young person		Excellent		Good

		BUNP Venny		F008		Lewis Williams		I'm a young person		Excellent		Good		Staff are friendly and nice.

		BUNP Venny		F009		Maddison		I'm a young person		Good		Excellent

		BUNP Venny		F010		Carl Ticknell		I work or volunteer for Soft Touch		Excellent		Good

		BUNP Venny		F011		Katie Vernon		I'm a young person		Excellent		Excellent

		BUNP Venny		F012		Kelsey Warden		I'm a young person		Excellent		Excellent

		BUNP Venny		F013		Holly Timmoney		I'm a young person		Good		Excellent

		BUNP Venny		F014		Maddy Hodson		I'm a young person		Excellent		Excellent

		BUNP Venny		F015		Ellie-Mae McGowan		I'm a young person		Excellent		Excellent

		BUNP Venny		F016		Portia Smith		I'm a young person		Excellent		Excellent

		BUNP Venny		F017		Chloe Sharpe		I'm a young person		Excellent		Good

		BUNP Venny		F018		Chloe Vernon		I'm a young person		Excellent		Good

		BUNP Venny		F019		Kieran Hood		I'm a young person		Excellent		Excellent

		BUNP Venny		F020		Jamie Siveright		I'm a young person		Excellent		Excellent		Staff are very kind.

		BUNP Venny		F021		Andrew Rossell		I'm a young person		Excellent		Excellent		All staff were very friendly.

		BUNP Venny		F022		Jenson Wooley		I'm a young person		Excellent		Excellent		Staff are weird. Activities are fun.

		BUNP Venny		F023		A J Western		I'm a young person		Excellent		Excellent		Staff really kind and helpful.

		BUNP Venny		F024		Amelia Sanders		I'm a young person		Excellent		Excellent		I like being bossy.

		BUNP Venny		F025		Bobbi Weston		I'm a young person		Excellent		Excellent		I like being bossy.

		BUNP Venny		F026		Phil		I work or volunteer for another organisation		Excellent		Excellent		Very welcome at our playground any time. Always offer young people something that we are not able to. Kids love it.		New Parks Adventure Playground staff.

		Office visit		F027		Khnsh Nwbian		Other, please specify: (put info in Notes)		Excellent		Excellent		Super helpful and friendly.		Getting mentee/mentor support.

		1950s		F028		Siham Ali		I'm a young person		Excellent		Excellent		I have enjoyed working with Soft Touch. It's great experience.

		1950s		F029		Adin Ayob		I'm a young person		Good		Excellent		This is my first project.

		1950s		F030		Rizwanaa Patel		I'm a young person		Excellent		Excellent		It is a great place to attend.

		1950s		F031		Tanjima Khatun		I'm a young person		Good		Excellent		I enjoy working with everyone.

		1950s		F032		Natasha Dilip		I'm a young person		Good		Excellent		It's a great way for young people to be creative and show talent.

		1950s		F033		Abby Smith		I'm a young person		Excellent		Good		Sessions that allow creative ideas are awesome. Need more young person based ideas.

		BUNP Sculpture		F034		Hannah Redfern		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F035		Kelly Payne		I'm an adult attending a Soft Touch project		Excellent		Excellent		Brilliant class. Very enjoyable.

		BUNP Sculpture		F036		Natasha English		I'm an adult attending a Soft Touch project		Excellent		Good

		BUNP Sculpture		F037		Steph Cherry		I'm an adult attending a Soft Touch project		Excellent		Excellent		I have learnt to cut out stencils, spray, painting, and made a clock out of a record. I've had great fun, learnt a lot, and been with so many nice people.

		BUNP Sculpture		F038		Julie Kilminster		I'm an adult attending a Soft Touch project		Excellent		Excellent		Awesome. Keep up the good work.

		BUNP Sculpture		F039		Kim Varnam		I'm an adult attending a Soft Touch project		Excellent		Excellent		Love it. More, more, more, please!

		BUNP Sculpture		F040		Beth		I'm an adult attending a Soft Touch project		Good		Good

		BUNP Sculpture		F041		Felicia Tejuoso		I'm an adult attending a Soft Touch project		Good		Excellent

		BUNP Sculpture		F042		Danielle Darlison		I'm an adult attending a Soft Touch project		Excellent		Good		The staff we have worked with were excellent.

		BUNP Sculpture		F043		Sam Cherry		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F044		Pratima Surati		I work or volunteer for another organisation		Excellent		Excellent		I know the parents/carers who have come into our "Stay & Play" sessions have really enjoyed this activity with Soft Touch.		Admin Officer at NP Sure Start Centre.

		BUNP Sculpture		F045		Kerry Darlison		I'm an adult attending a Soft Touch project		Excellent		Excellent		We've had so much fun learning new skills.

		BUNP Sculpture		F046		Louise Burton		I work or volunteer for another organisation		Excellent		Excellent		It has inspired parents and staff to plan new projects, and it has given parents confidence! The numbers have grown since Soft Touch have been coming. Some good relationships have been formed. E.g. Not sitting in groups but joining up together more.		Child Care Early Learning Officer at NP Sure Start Centre

		BUNP Sculpture		F047		Sandhya Pandya		I work or volunteer for another organisation		Excellent		Excellent		I would like to attend these sessions for myself one day.		Staff at NP Sure Start Centre.

		BUNP Sculpture		F048		Laura Marsland		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F049		Keeley Miles		I'm an adult attending a Soft Touch project		Good		Good

		BUNP Sculpture		F050		Jodie Bakewell		I'm an adult attending a Soft Touch project		Good		Excellent

		BUNP Sculpture		F051		Helena March		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F052		Maia Okzie		I'm an adult attending a Soft Touch project		Good		Excellent		The course has gone very fast. I wish it was for a bit longer.

		BUNP Sculpture		F053		Jakki Darlison		I'm an adult attending a Soft Touch project		Excellent		Excellent		Brilliant for parents and children. We have loved it.

		Anti-bullying@New College		F054		Sapphire Oliff-Linthwaite		I'm a young person		Excellent		Excellent

		Anti-bullying@New College		F055		Aaliyah Jenna Hennie		I'm a young person		Good		Good		It's a great opportunity to attend this wonderful group to learn new things.

		Anti-bullying@New College		F056		Kimberley Puwai		I'm a young person		Satisfactory		Don't know

		Anti-bullying@New College		F057		Ellie-Mae Warden		I'm a young person		Excellent		Excellent

		Anti-bullying@New College		F058		Millie French		I'm a young person		Good		Excellent

		Anti-bullying@New College		F059		Amy Potterton		I'm a young person		Excellent		Good

		Anti-bullying@New College		F060		Tyla Strong		I'm a young person		Excellent		Good		It's amazing.

		Start		F061		Joshua Swindle		I'm a young person		Excellent		Good		They provide a wonderful array of equipment and activities that can be very helpful.

		Start		F062		Fotis Kalantzis		I'm a young person		Excellent		Excellent		It is excellent.

		Start		F063		Sophie Giblin		I'm a young person		Excellent		Excellent

		Start		F064		Lewis Butterwick		I'm a young person		Excellent		Excellent

		Start		F065		Fran		I'm a young person		Good		Good

		Start		F066		Kyle Dunstan		I'm a young person		Excellent		Excellent		It's honestly been a brilliant experience attending Soft Touch. Especially watching the amount of attendees rising over time.

		Start		F067		Milly Bianchin		I work or volunteer for Soft Touch		Excellent		Excellent		It's GREAT.

		Start		F068		Isabel Pattuzzi		I'm a young person		Good		Good

		Start		F069		Will Linkin		Other, please specify: (put info in Notes)		Good		Good				Band Member

		Band		F070		Jack Cooper		I'm a young person		Good		Excellent		Soft Touch is great. The staff are nice.

		Band		F071		Rob Crane		Other, please specify: (put info in Notes)		Good		Don't know		PA could do with a revamp (renewal), otherwise really happy.		Member of band using resouces in rooms.

		Work Experience		F072		Natasha Watson		I work or volunteer for Soft Touch		Excellent		Don't know				To start work experience with ST. Options based on looking around and meeting people.

		Office visit		F073		Sally Etheridge		Other, please specify: (put info in Notes)		Excellent		Excellent				Mother of work experience person. Options based on into etc.

		Creative studio		F074		Ashton Springer		I work or volunteer for Soft Touch		Excellent		Excellent		It's geat the opportunities they offer.

		Creative studio		F075		TJ		I'm a young person		Good		Good

		Creative studio		F076		Peri		I work or volunteer for Soft Touch		Excellent		Excellent		Look forward to seeing new building.

		Band		F077		Gra Roberts		Other, please specify: (put info in Notes)		Excellent		Excellent				Use practice rooms with a band.

		Band		F078		Paul Cole		Other, please specify: (put info in Notes)		Excellent		Excellent		Great team of friendly people, willing to help out as much as possible with creative projects.		Use practice rooms to provide drum lessons.





stats

		Total completed surveys		78

		Relationship to Soft Touch		Number of completed surveys		Percent of completed surveys		Overall quality - excellent				Overall quality - good				Overall quality - satisfactory				Overall quality - not good				Overall quality - poor				Overall quality - don't know				Creative activities - excellent				Creative activities - good				Creative activities - satisfactory				Creative activities - not good				Creative activities - poor				Creative activities - don't know

		I'm a young person		42		53.8%		30		71.4%		11		26.2%		1		2.4%		0		0.0%		0		0.0%		0		0.0%		28		66.7%		13		31.0%		0		0.0%		0		0.0%		0		0.0%		1		2.4%

		I'm an adult attending a Soft Touch project		18		23.1%		13		72.2%		5		27.8%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		14		77.8%		4		22.2%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		My child attends a Soft Touch project		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		I work or volunteer for Soft Touch		6		7.7%		6		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		4		66.7%		1		16.7%		0		0.0%		0		0.0%		0		0.0%		1		16.7%

		I work or volunteer for another organisation		5		6.4%		5		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		5		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Other, please specify: (put info in Notes)		7		9.0%		5		71.4%		2		28.6%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		5		71.4%		1		14.3%		0		0.0%		0		0.0%		0		0.0%		1		14.3%

		Total		78		100.0%		59		75.6%		18		23.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%		56		71.8%		19		24.4%		0		0.0%		0		0.0%		0		0.0%		3		3.8%

		Comments		41		52.6%
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		I'm a young person		42		53.8%

		I'm an adult attending a Soft Touch project		18		23.1%

		My child attends a Soft Touch project		0		0.0%
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		Other		7		9.0%
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		Number of completed surveys		Percent of completed surveys		Overall quality - excellent				Overall quality - good				Overall quality - satisfactory				Overall quality - not good				Overall quality - poor				Overall quality - don't know

		42		53.8%		30		38.5%		11		14.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%

		18		23.1%		13		16.7%		5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		6		7.7%		6		7.7%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		5		6.4%		5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		7		9.0%		5		6.4%		2		2.6%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		78		100.0%		59		75.6%		18		23.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%

						Creative activities - excellent				Creative activities - good				Creative activities - satisfactory				Creative activities - not good				Creative activities - poor				Creative activities - don't know

						28		35.9%		13		16.7%		0		0.0%		0		0.0%		0		0.0%		1		1.3%

						14		17.9%		4		5.1%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

						0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

						4		5.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%		1		1.3%

						5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

						5		6.4%		1		1.3%		0		0.0%		0		0.0%		0		0.0%		1		1.3%

						56		71.8%		19		24.4%		0		0.0%		0		0.0%		0		0.0%		3		3.8%
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Sheet1

		Session		Survey number		Name		Q1 - How do you know Soft Touch?		Q2 - Quality of your experience with us?		Q3 - Quality of creative activities Soft Touch delivers?		Q4 - Do you have anything else you want to say about Soft Touch?		Notes/extra info

		Office visit		F001		Kam Chauhan		Other, please specify: (put info in Notes)		Excellent		Excellent		Excellent organisation that works with young people. Excellent outcomes.		Partnership work & Commission service

		Office visit		F002		Helen McNulty		I work or volunteer for another organisation		Excellent		Excellent		Great resource for the project that I work for.		Leicester Youth Offending.

		Director		F003		Gill Brigden		I work or volunteer for Soft Touch		Excellent		Excellent		Moves on from strength to strength. Long may it continue.

		Elevated@ST		F004		Callum Chinnage		I'm a young person		Excellent		Good

		Elevated@ST		F005		Jaime Wilkins		I'm a young person		Excellent		Excellent

		Creative Mentors		F006		Matthew Grogan		I'm an adult attending a Soft Touch project		Excellent		Excellent		I have enjoyed myself here and I recommend a lot of people to this project.

		BUNP Venny		F007		Andrea		I'm a young person		Excellent		Good

		BUNP Venny		F008		Lewis Williams		I'm a young person		Excellent		Good		Staff are friendly and nice.

		BUNP Venny		F009		Maddison		I'm a young person		Good		Excellent

		BUNP Venny		F010		Carl Ticknell		I work or volunteer for Soft Touch		Excellent		Good

		BUNP Venny		F011		Katie Vernon		I'm a young person		Excellent		Excellent

		BUNP Venny		F012		Kelsey Warden		I'm a young person		Excellent		Excellent

		BUNP Venny		F013		Holly Timmoney		I'm a young person		Good		Excellent

		BUNP Venny		F014		Maddy Hodson		I'm a young person		Excellent		Excellent

		BUNP Venny		F015		Ellie-Mae McGowan		I'm a young person		Excellent		Excellent

		BUNP Venny		F016		Portia Smith		I'm a young person		Excellent		Excellent

		BUNP Venny		F017		Chloe Sharpe		I'm a young person		Excellent		Good

		BUNP Venny		F018		Chloe Vernon		I'm a young person		Excellent		Good

		BUNP Venny		F019		Kieran Hood		I'm a young person		Excellent		Excellent

		BUNP Venny		F020		Jamie Siveright		I'm a young person		Excellent		Excellent		Staff are very kind.

		BUNP Venny		F021		Andrew Rossell		I'm a young person		Excellent		Excellent		All staff were very friendly.

		BUNP Venny		F022		Jenson Wooley		I'm a young person		Excellent		Excellent		Staff are weird. Activities are fun.

		BUNP Venny		F023		A J Western		I'm a young person		Excellent		Excellent		Staff really kind and helpful.

		BUNP Venny		F024		Amelia Sanders		I'm a young person		Excellent		Excellent		I like being bossy.

		BUNP Venny		F025		Bobbi Weston		I'm a young person		Excellent		Excellent		I like being bossy.

		BUNP Venny		F026		Phil		I work or volunteer for another organisation		Excellent		Excellent		Very welcome at our playground any time. Always offer young people something that we are not able to. Kids love it.		New Parks Adventure Playground staff.

		Office visit		F027		Khnsh Nwbian		Other, please specify: (put info in Notes)		Excellent		Excellent		Super helpful and friendly.		Getting mentee/mentor support.

		1950s		F028		Siham Ali		I'm a young person		Excellent		Excellent		I have enjoyed working with Soft Touch. It's great experience.

		1950s		F029		Adin Ayob		I'm a young person		Good		Excellent		This is my first project.

		1950s		F030		Rizwanaa Patel		I'm a young person		Excellent		Excellent		It is a great place to attend.

		1950s		F031		Tanjima Khatun		I'm a young person		Good		Excellent		I enjoy working with everyone.

		1950s		F032		Natasha Dilip		I'm a young person		Good		Excellent		It's a great way for young people to be creative and show talent.

		1950s		F033		Abby Smith		I'm a young person		Excellent		Good		Sessions that allow creative ideas are awesome. Need more young person based ideas.

		BUNP Sculpture		F034		Hannah Redfern		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F035		Kelly Payne		I'm an adult attending a Soft Touch project		Excellent		Excellent		Brilliant class. Very enjoyable.

		BUNP Sculpture		F036		Natasha English		I'm an adult attending a Soft Touch project		Excellent		Good

		BUNP Sculpture		F037		Steph Cherry		I'm an adult attending a Soft Touch project		Excellent		Excellent		I have learnt to cut out stencils, spray, painting, and made a clock out of a record. I've had great fun, learnt a lot, and been with so many nice people.

		BUNP Sculpture		F038		Julie Kilminster		I'm an adult attending a Soft Touch project		Excellent		Excellent		Awesome. Keep up the good work.

		BUNP Sculpture		F039		Kim Varnam		I'm an adult attending a Soft Touch project		Excellent		Excellent		Love it. More, more, more, please!

		BUNP Sculpture		F040		Beth		I'm an adult attending a Soft Touch project		Good		Good

		BUNP Sculpture		F041		Felicia Tejuoso		I'm an adult attending a Soft Touch project		Good		Excellent

		BUNP Sculpture		F042		Danielle Darlison		I'm an adult attending a Soft Touch project		Excellent		Good		The staff we have worked with were excellent.

		BUNP Sculpture		F043		Sam Cherry		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F044		Pratima Surati		I work or volunteer for another organisation		Excellent		Excellent		I know the parents/carers who have come into our "Stay & Play" sessions have really enjoyed this activity with Soft Touch.		Admin Officer at NP Sure Start Centre.

		BUNP Sculpture		F045		Kerry Darlison		I'm an adult attending a Soft Touch project		Excellent		Excellent		We've had so much fun learning new skills.

		BUNP Sculpture		F046		Louise Burton		I work or volunteer for another organisation		Excellent		Excellent		It has inspired parents and staff to plan new projects, and it has given parents confidence! The numbers have grown since Soft Touch have been coming. Some good relationships have been formed. E.g. Not sitting in groups but joining up together more.		Child Care Early Learning Officer at NP Sure Start Centre

		BUNP Sculpture		F047		Sandhya Pandya		I work or volunteer for another organisation		Excellent		Excellent		I would like to attend these sessions for myself one day.		Staff at NP Sure Start Centre.

		BUNP Sculpture		F048		Laura Marsland		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F049		Keeley Miles		I'm an adult attending a Soft Touch project		Good		Good

		BUNP Sculpture		F050		Jodie Bakewell		I'm an adult attending a Soft Touch project		Good		Excellent

		BUNP Sculpture		F051		Helena March		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F052		Maia Okzie		I'm an adult attending a Soft Touch project		Good		Excellent		The course has gone very fast. I wish it was for a bit longer.

		BUNP Sculpture		F053		Jakki Darlison		I'm an adult attending a Soft Touch project		Excellent		Excellent		Brilliant for parents and children. We have loved it.

		Anti-bullying@New College		F054		Sapphire Oliff-Linthwaite		I'm a young person		Excellent		Excellent

		Anti-bullying@New College		F055		Aaliyah Jenna Hennie		I'm a young person		Good		Good		It's a great opportunity to attend this wonderful group to learn new things.

		Anti-bullying@New College		F056		Kimberley Puwai		I'm a young person		Satisfactory		Don't know

		Anti-bullying@New College		F057		Ellie-Mae Warden		I'm a young person		Excellent		Excellent

		Anti-bullying@New College		F058		Millie French		I'm a young person		Good		Excellent

		Anti-bullying@New College		F059		Amy Potterton		I'm a young person		Excellent		Good

		Anti-bullying@New College		F060		Tyla Strong		I'm a young person		Excellent		Good		It's amazing.

		Start		F061		Joshua Swindle		I'm a young person		Excellent		Good		They provide a wonderful array of equipment and activities that can be very helpful.

		Start		F062		Fotis Kalantzis		I'm a young person		Excellent		Excellent		It is excellent.

		Start		F063		Sophie Giblin		I'm a young person		Excellent		Excellent

		Start		F064		Lewis Butterwick		I'm a young person		Excellent		Excellent

		Start		F065		Fran		I'm a young person		Good		Good

		Start		F066		Kyle Dunstan		I'm a young person		Excellent		Excellent		It's honestly been a brilliant experience attending Soft Touch. Especially watching the amount of attendees rising over time.

		Start		F067		Milly Bianchin		I work or volunteer for Soft Touch		Excellent		Excellent		It's GREAT.

		Start		F068		Isabel Pattuzzi		I'm a young person		Good		Good

		Start		F069		Will Linkin		Other, please specify: (put info in Notes)		Good		Good				Band Member

		Band		F070		Jack Cooper		I'm a young person		Good		Excellent		Soft Touch is great. The staff are nice.

		Band		F071		Rob Crane		Other, please specify: (put info in Notes)		Good		Don't know		PA could do with a revamp (renewal), otherwise really happy.		Member of band using resouces in rooms.

		Work Experience		F072		Natasha Watson		I work or volunteer for Soft Touch		Excellent		Don't know				To start work experience with ST. Options based on looking around and meeting people.

		Office visit		F073		Sally Etheridge		Other, please specify: (put info in Notes)		Excellent		Excellent				Mother of work experience person. Options based on into etc.

		Creative studio		F074		Ashton Springer		I work or volunteer for Soft Touch		Excellent		Excellent		It's geat the opportunities they offer.

		Creative studio		F075		TJ		I'm a young person		Good		Good

		Creative studio		F076		Peri		I work or volunteer for Soft Touch		Excellent		Excellent		Look forward to seeing new building.

		Band		F077		Gra Roberts		Other, please specify: (put info in Notes)		Excellent		Excellent				Use practice rooms with a band.

		Band		F078		Paul Cole		Other, please specify: (put info in Notes)		Excellent		Excellent		Great team of friendly people, willing to help out as much as possible with creative projects.		Use practice rooms to provide drum lessons.





stats

		Total completed surveys		78

		Relationship to Soft Touch		Number of completed surveys		Percent of completed surveys		Overall quality - excellent				Overall quality - good				Overall quality - satisfactory				Overall quality - not good				Overall quality - poor				Overall quality - don't know				Creative activities - excellent				Creative activities - good				Creative activities - satisfactory				Creative activities - not good				Creative activities - poor				Creative activities - don't know

		I'm a young person		42		53.8%		30		71.4%		11		26.2%		1		2.4%		0		0.0%		0		0.0%		0		0.0%		28		66.7%		13		31.0%		0		0.0%		0		0.0%		0		0.0%		1		2.4%

		I'm an adult attending a Soft Touch project		18		23.1%		13		72.2%		5		27.8%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		14		77.8%		4		22.2%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		My child attends a Soft Touch project		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		I work or volunteer for Soft Touch		6		7.7%		6		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		4		66.7%		1		16.7%		0		0.0%		0		0.0%		0		0.0%		1		16.7%

		I work or volunteer for another organisation		5		6.4%		5		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		5		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Other, please specify: (put info in Notes)		7		9.0%		5		71.4%		2		28.6%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		5		71.4%		1		14.3%		0		0.0%		0		0.0%		0		0.0%		1		14.3%

		Total		78		100.0%		59		75.6%		18		23.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%		56		71.8%		19		24.4%		0		0.0%		0		0.0%		0		0.0%		3		3.8%

		Comments		41		52.6%
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		I'm a young person		Don't know

		I'm an adult attending a Soft Touch project		Poor

		My child attends a Soft Touch project		Not good

		I work or volunteer for Soft Touch		Satisfactory

		I work or volunteer for another organisation		Good

		Other, please specify: (put info in Notes)		Excellent
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		Relationship to Soft Touch		Number of completed surveys		Percent of completed surveys

		I'm a young person		42		53.8%

		I'm an adult attending a Soft Touch project		18		23.1%

		My child attends a Soft Touch project		0		0.0%

		I work or volunteer for Soft Touch		6		7.7%

		I work or volunteer for another organisation		5		6.4%

		Other		7		9.0%

				78
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Number of completed surveys

Number of completed surveys 78



		Number of completed surveys		Percent of completed surveys		Overall quality - excellent				Overall quality - good				Overall quality - satisfactory				Overall quality - not good				Overall quality - poor				Overall quality - don't know

		42		53.8%		30		38.5%		11		14.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%

		18		23.1%		13		16.7%		5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		6		7.7%		6		7.7%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		5		6.4%		5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		7		9.0%		5		6.4%		2		2.6%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		78		100.0%		59		75.6%		18		23.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%

						Creative activities - excellent				Creative activities - good				Creative activities - satisfactory				Creative activities - not good				Creative activities - poor				Creative activities - don't know

						28		35.9%		13		16.7%		0		0.0%		0		0.0%		0		0.0%		1		1.3%

						14		17.9%		4		5.1%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

						0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

						4		5.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%		1		1.3%

						5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

						5		6.4%		1		1.3%		0		0.0%		0		0.0%		0		0.0%		1		1.3%

						56		71.8%		19		24.4%		0		0.0%		0		0.0%		0		0.0%		3		3.8%
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Sheet1

		Session		Survey number		Name		Q1 - How do you know Soft Touch?		Q2 - Quality of your experience with us?		Q3 - Quality of creative activities Soft Touch delivers?		Q4 - Do you have anything else you want to say about Soft Touch?		Notes/extra info

		Office visit		F001		Kam Chauhan		Other, please specify: (put info in Notes)		Excellent		Excellent		Excellent organisation that works with young people. Excellent outcomes.		Partnership work & Commission service

		Office visit		F002		Helen McNulty		I work or volunteer for another organisation		Excellent		Excellent		Great resource for the project that I work for.		Leicester Youth Offending.

		Director		F003		Gill Brigden		I work or volunteer for Soft Touch		Excellent		Excellent		Moves on from strength to strength. Long may it continue.

		Elevated@ST		F004		Callum Chinnage		I'm a young person		Excellent		Good

		Elevated@ST		F005		Jaime Wilkins		I'm a young person		Excellent		Excellent

		Creative Mentors		F006		Matthew Grogan		I'm an adult attending a Soft Touch project		Excellent		Excellent		I have enjoyed myself here and I recommend a lot of people to this project.

		BUNP Venny		F007		Andrea		I'm a young person		Excellent		Good

		BUNP Venny		F008		Lewis Williams		I'm a young person		Excellent		Good		Staff are friendly and nice.

		BUNP Venny		F009		Maddison		I'm a young person		Good		Excellent

		BUNP Venny		F010		Carl Ticknell		I work or volunteer for Soft Touch		Excellent		Good

		BUNP Venny		F011		Katie Vernon		I'm a young person		Excellent		Excellent

		BUNP Venny		F012		Kelsey Warden		I'm a young person		Excellent		Excellent

		BUNP Venny		F013		Holly Timmoney		I'm a young person		Good		Excellent

		BUNP Venny		F014		Maddy Hodson		I'm a young person		Excellent		Excellent

		BUNP Venny		F015		Ellie-Mae McGowan		I'm a young person		Excellent		Excellent

		BUNP Venny		F016		Portia Smith		I'm a young person		Excellent		Excellent

		BUNP Venny		F017		Chloe Sharpe		I'm a young person		Excellent		Good

		BUNP Venny		F018		Chloe Vernon		I'm a young person		Excellent		Good

		BUNP Venny		F019		Kieran Hood		I'm a young person		Excellent		Excellent

		BUNP Venny		F020		Jamie Siveright		I'm a young person		Excellent		Excellent		Staff are very kind.

		BUNP Venny		F021		Andrew Rossell		I'm a young person		Excellent		Excellent		All staff were very friendly.

		BUNP Venny		F022		Jenson Wooley		I'm a young person		Excellent		Excellent		Staff are weird. Activities are fun.

		BUNP Venny		F023		A J Western		I'm a young person		Excellent		Excellent		Staff really kind and helpful.

		BUNP Venny		F024		Amelia Sanders		I'm a young person		Excellent		Excellent		I like being bossy.

		BUNP Venny		F025		Bobbi Weston		I'm a young person		Excellent		Excellent		I like being bossy.

		BUNP Venny		F026		Phil		I work or volunteer for another organisation		Excellent		Excellent		Very welcome at our playground any time. Always offer young people something that we are not able to. Kids love it.		New Parks Adventure Playground staff.

		Office visit		F027		Khnsh Nwbian		Other, please specify: (put info in Notes)		Excellent		Excellent		Super helpful and friendly.		Getting mentee/mentor support.

		1950s		F028		Siham Ali		I'm a young person		Excellent		Excellent		I have enjoyed working with Soft Touch. It's great experience.

		1950s		F029		Adin Ayob		I'm a young person		Good		Excellent		This is my first project.

		1950s		F030		Rizwanaa Patel		I'm a young person		Excellent		Excellent		It is a great place to attend.

		1950s		F031		Tanjima Khatun		I'm a young person		Good		Excellent		I enjoy working with everyone.

		1950s		F032		Natasha Dilip		I'm a young person		Good		Excellent		It's a great way for young people to be creative and show talent.

		1950s		F033		Abby Smith		I'm a young person		Excellent		Good		Sessions that allow creative ideas are awesome. Need more young person based ideas.

		BUNP Sculpture		F034		Hannah Redfern		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F035		Kelly Payne		I'm an adult attending a Soft Touch project		Excellent		Excellent		Brilliant class. Very enjoyable.

		BUNP Sculpture		F036		Natasha English		I'm an adult attending a Soft Touch project		Excellent		Good

		BUNP Sculpture		F037		Steph Cherry		I'm an adult attending a Soft Touch project		Excellent		Excellent		I have learnt to cut out stencils, spray, painting, and made a clock out of a record. I've had great fun, learnt a lot, and been with so many nice people.

		BUNP Sculpture		F038		Julie Kilminster		I'm an adult attending a Soft Touch project		Excellent		Excellent		Awesome. Keep up the good work.

		BUNP Sculpture		F039		Kim Varnam		I'm an adult attending a Soft Touch project		Excellent		Excellent		Love it. More, more, more, please!

		BUNP Sculpture		F040		Beth		I'm an adult attending a Soft Touch project		Good		Good

		BUNP Sculpture		F041		Felicia Tejuoso		I'm an adult attending a Soft Touch project		Good		Excellent

		BUNP Sculpture		F042		Danielle Darlison		I'm an adult attending a Soft Touch project		Excellent		Good		The staff we have worked with were excellent.

		BUNP Sculpture		F043		Sam Cherry		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F044		Pratima Surati		I work or volunteer for another organisation		Excellent		Excellent		I know the parents/carers who have come into our "Stay & Play" sessions have really enjoyed this activity with Soft Touch.		Admin Officer at NP Sure Start Centre.

		BUNP Sculpture		F045		Kerry Darlison		I'm an adult attending a Soft Touch project		Excellent		Excellent		We've had so much fun learning new skills.

		BUNP Sculpture		F046		Louise Burton		I work or volunteer for another organisation		Excellent		Excellent		It has inspired parents and staff to plan new projects, and it has given parents confidence! The numbers have grown since Soft Touch have been coming. Some good relationships have been formed. E.g. Not sitting in groups but joining up together more.		Child Care Early Learning Officer at NP Sure Start Centre

		BUNP Sculpture		F047		Sandhya Pandya		I work or volunteer for another organisation		Excellent		Excellent		I would like to attend these sessions for myself one day.		Staff at NP Sure Start Centre.

		BUNP Sculpture		F048		Laura Marsland		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F049		Keeley Miles		I'm an adult attending a Soft Touch project		Good		Good

		BUNP Sculpture		F050		Jodie Bakewell		I'm an adult attending a Soft Touch project		Good		Excellent

		BUNP Sculpture		F051		Helena March		I'm an adult attending a Soft Touch project		Excellent		Excellent

		BUNP Sculpture		F052		Maia Okzie		I'm an adult attending a Soft Touch project		Good		Excellent		The course has gone very fast. I wish it was for a bit longer.

		BUNP Sculpture		F053		Jakki Darlison		I'm an adult attending a Soft Touch project		Excellent		Excellent		Brilliant for parents and children. We have loved it.

		Anti-bullying@New College		F054		Sapphire Oliff-Linthwaite		I'm a young person		Excellent		Excellent

		Anti-bullying@New College		F055		Aaliyah Jenna Hennie		I'm a young person		Good		Good		It's a great opportunity to attend this wonderful group to learn new things.

		Anti-bullying@New College		F056		Kimberley Puwai		I'm a young person		Satisfactory		Don't know

		Anti-bullying@New College		F057		Ellie-Mae Warden		I'm a young person		Excellent		Excellent

		Anti-bullying@New College		F058		Millie French		I'm a young person		Good		Excellent

		Anti-bullying@New College		F059		Amy Potterton		I'm a young person		Excellent		Good

		Anti-bullying@New College		F060		Tyla Strong		I'm a young person		Excellent		Good		It's amazing.

		Start		F061		Joshua Swindle		I'm a young person		Excellent		Good		They provide a wonderful array of equipment and activities that can be very helpful.

		Start		F062		Fotis Kalantzis		I'm a young person		Excellent		Excellent		It is excellent.

		Start		F063		Sophie Giblin		I'm a young person		Excellent		Excellent

		Start		F064		Lewis Butterwick		I'm a young person		Excellent		Excellent

		Start		F065		Fran		I'm a young person		Good		Good

		Start		F066		Kyle Dunstan		I'm a young person		Excellent		Excellent		It's honestly been a brilliant experience attending Soft Touch. Especially watching the amount of attendees rising over time.

		Start		F067		Milly Bianchin		I work or volunteer for Soft Touch		Excellent		Excellent		It's GREAT.

		Start		F068		Isabel Pattuzzi		I'm a young person		Good		Good

		Start		F069		Will Linkin		Other, please specify: (put info in Notes)		Good		Good				Band Member

		Band		F070		Jack Cooper		I'm a young person		Good		Excellent		Soft Touch is great. The staff are nice.

		Band		F071		Rob Crane		Other, please specify: (put info in Notes)		Good		Don't know		PA could do with a revamp (renewal), otherwise really happy.		Member of band using resouces in rooms.

		Work Experience		F072		Natasha Watson		I work or volunteer for Soft Touch		Excellent		Don't know				To start work experience with ST. Options based on looking around and meeting people.

		Office visit		F073		Sally Etheridge		Other, please specify: (put info in Notes)		Excellent		Excellent				Mother of work experience person. Options based on into etc.

		Creative studio		F074		Ashton Springer		I work or volunteer for Soft Touch		Excellent		Excellent		It's geat the opportunities they offer.

		Creative studio		F075		TJ		I'm a young person		Good		Good

		Creative studio		F076		Peri		I work or volunteer for Soft Touch		Excellent		Excellent		Look forward to seeing new building.

		Band		F077		Gra Roberts		Other, please specify: (put info in Notes)		Excellent		Excellent				Use practice rooms with a band.

		Band		F078		Paul Cole		Other, please specify: (put info in Notes)		Excellent		Excellent		Great team of friendly people, willing to help out as much as possible with creative projects.		Use practice rooms to provide drum lessons.





stats

		Total completed surveys		78

		Relationship to Soft Touch		Number of completed surveys		Percent of completed surveys		Overall quality - excellent				Overall quality - good				Overall quality - satisfactory				Overall quality - not good				Overall quality - poor				Overall quality - don't know				Creative activities - excellent				Creative activities - good				Creative activities - satisfactory				Creative activities - not good				Creative activities - poor				Creative activities - don't know

		I'm a young person		42		53.8%		30		71.4%		11		26.2%		1		2.4%		0		0.0%		0		0.0%		0		0.0%		28		66.7%		13		31.0%		0		0.0%		0		0.0%		0		0.0%		1		2.4%

		I'm an adult attending a Soft Touch project		18		23.1%		13		72.2%		5		27.8%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		14		77.8%		4		22.2%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		My child attends a Soft Touch project		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		I work or volunteer for Soft Touch		6		7.7%		6		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		4		66.7%		1		16.7%		0		0.0%		0		0.0%		0		0.0%		1		16.7%

		I work or volunteer for another organisation		5		6.4%		5		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		5		100.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Other, please specify: (put info in Notes)		7		9.0%		5		71.4%		2		28.6%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		5		71.4%		1		14.3%		0		0.0%		0		0.0%		0		0.0%		1		14.3%

		Total		78		100.0%		59		75.6%		18		23.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%		56		71.8%		19		24.4%		0		0.0%		0		0.0%		0		0.0%		3		3.8%

		Comments		41		52.6%





stats

		



I'm a young person

I'm an adult attending a Soft Touch project

My child attends a Soft Touch project

I work or volunteer for Soft Touch

I work or volunteer for another organisation

Other

Quality of experience



Sheet2

		



I'm a young person

I'm an adult attending a Soft Touch project

My child attends a Soft Touch project

I work or volunteer for Soft Touch

I work or volunteer for another organisation

Other

Quality of creative activities



Sheet3

		I'm a young person		Don't know

		I'm an adult attending a Soft Touch project		Poor

		My child attends a Soft Touch project		Not good

		I work or volunteer for Soft Touch		Satisfactory

		I work or volunteer for another organisation		Good

		Other, please specify: (put info in Notes)		Excellent





Sheet4

		

		Relationship to Soft Touch		Number of completed surveys		Percent of completed surveys

		I'm a young person		42		53.8%

		I'm an adult attending a Soft Touch project		18		23.1%

		My child attends a Soft Touch project		0		0.0%

		I work or volunteer for Soft Touch		6		7.7%

		I work or volunteer for another organisation		5		6.4%

		Other		7		9.0%

				78





Sheet4

		



Number of completed surveys

Number of completed surveys 78



		Number of completed surveys		Percent of completed surveys		Overall quality - excellent				Overall quality - good				Overall quality - satisfactory				Overall quality - not good				Overall quality - poor				Overall quality - don't know

		42		53.8%		30		38.5%		11		14.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%

		18		23.1%		13		16.7%		5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		6		7.7%		6		7.7%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		5		6.4%		5		6.4%		0		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		7		9.0%		5		6.4%		2		2.6%		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		78		100.0%		59		75.6%		18		23.1%		1		1.3%		0		0.0%		0		0.0%		0		0.0%

						Creative activities - excellent				Creative activities - good				Creative activities - satisfactory				Creative activities - not good				Creative activities - poor				Creative activities - don't know
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